Dear Emerald Internet User:
 

* IMPORTANT E-MAIL REGARDING YOUR EMERALD INTERNET ACCOUNT *
 
SimplePC recently acquired Emerald Internet Services and this e-mail is to inform you of improvements being made to your internet service.
 

SimplePC is the leading information technology services firm in the area, offering expert computer repair, sales, and internet access. I am James Kennemore, Greenwood resident and owner of SimplePC.
 

***
 
RATES:
No changes are being made to your current internet access rates. SimplePC has created a new “VIP” account in which all Emerald customers are assigned.
 

REPAIRS:
You will continue to receive FREE computer repair services. SimplePC expects to significantly reduce the turnaround time for repairs. Helpdesk staff will also be available to help you by phone.
 

E-MAIL:
You will keep your @emeraldis.com e-mail address.
 

BILLING:
Billing for accounts will now occur on or before the 1st of the month, and are due by the 10th. Accounts unpaid by close-of-business on the 10th are deactivated. We do not have reconnect charges nor late fees. Accounts with automated drafts will be processed on the 1st of the month. Payments should no longer be mailed to the Durst Avenue offices. The new address for mailed payments is:
 

SimplePC
Re: Emerald Internet Services
PO Box 8088
Greenwood, SC 29648
 

Payments may be delivered to the Greenwood SimplePC location at 101 Grace Street. Directions are below.
 

CONTACT:
Sales and support can still be contacted via Emerald's main telephone number: (864) 942-9600.

DIRECTIONS: 
Leaving the Emerald parking lot, take a left onto Durst Avenue. At the second light, turn left onto Grace Street. At the second light, SimplePC is on your right.

 

What improvements can you expect?
 

1. Faster, more stable dial-up connections
 

Dial-Up customers will experience quicker logons and faster connections once the telephone lines are routed into SimplePC's Greenwood Network Operations Center. Our dial-up equipment supports the latest dial-up standard, V.92, which offers a number of improvements over the old K56Flex and V.90 standards used by many ISPs. For more information on this technology, see http://www.v92.com/.
 

2. Faster network and ongoing improvements
 

All customers will experience faster local network access, such as checking e-mail, or managing your web site. SimplePC's  
Greenwood Network Operations Center, alone, has over 140GHz of combined processing power and over 3 terabytes of storage. Most of our facility is redundant, and we're working hard to implement redundancy across the entire network.
 

Our network was designed to handle high volumes of network traffic and includes top-of-the-line networking hardware to provide this capability. A large portion of our data flows over redundant, high-speed fiber optic cabling.
 

3. Improved repair times and expertise
 
One of the most important improvements will be in turnaround time of your carry-in repairs. We recently introduced a number of new members to the SimplePC family, helping in our departmentalization of the company and resulting in improved efficiency. The larger staffing provides a more diverse skill set that SimplePC technicians can utilize. We would, ultimately, like to see repair times completed same-day (our average is currently 24-48 hours). All repairs should now be brought to SimplePC's Greenwood location at 101 Grace Street. Directions are below.
 

4. Improved Spam Filtering 
 
Our e-mail servers utilize top-ranked spam filtering software, and our system administrators perform regular updates to improve the effectiveness of the filtering. Although there is no 100% effective method of ridding your e-mail account of spam, we do a pretty good job.
 

 5. DSL and Wireless
 
If available in your area, you may switch to high-speed DSL service and retain your current @emeraldis.com e-mail address and FREE computer service. You will be notified via e-mail if this service is available in your area within the next few weeks.
***

THANK YOU!

You can expect that SimplePC will be working hard to provide improving internet access and customer service. If at any time you have problems getting questions answered, feel free to contact me directly at james.kennemore@simplepc.com.

Thank you,

James A. Kennemore, Jr.

Owner

